
More information: NN Team  •   (+34) 93 556 99 60  •  hotelrec@nnhotels.com

Temperature control*

Frequent handwashing

Maintaining safe distance 
from other guests

Restricted access
to communal spaces

AS SAFE AS BEING HOME

New occupancy limits

Right to refuse
admission

The use of face mask 
is mandatory

Credit card payment 
preferred

*TEMPERATURE SCREENING: In accordance with safety protocols to prevent the spread of the novel coronavirus SARS-CoV-2, we will be screening visitors' temperatures at all of our establishments, 
and denying entry to anyone running a temperature of or above 99.14º Fahrenheit / 37.3º Celsius. Full details on the processing of the relevant personal data are available at the following link: 
h�ps://www.nnhotels.com/es/covid-temperatura
This establishment is disinfected on a regular basis by professional cleaning crews that comply with coronavirus hygiene and safety protocols.
Our Department of Occupational Risk Prevention (PRL) certi�es compliance with the guidelines issued by the Institute of Spanish Tourism Quality (ICTE) for reducing the risk of contagion of the 
novel coronavirus SARS-CoV-2.
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ROOM SERVICE TAKE AWAY  

HOUSEKEEPING IS AVAILABLE, 
AT YOUR DISCRETION

If you do not want housekeeping services, we ask that you hang the “do not disturb” sign on your door.
For more amenities, towels, or sheets, please contact Reception (Ext. 9).

 YOU CAN ALSO FIND FULL HOTEL INFORMATION ON THE SMARTTV IN YOUR ROOM

SNACK BAR TERRACE
12:00 pm to 8:00 pm

Although we’ve reduced seating capacity at our communal dining spaces,
we continue o�ering our catering services but it is necessary to book them the night before.

Place your order at Reception.

INSTANT MESSAGE SERVICE
Use our in-house IM service to contact reception  with nothing but your smartphone. 

You can even place an order for room service.

EXPRESS CHECK-IN 
AND CHECK- OUT

To streamline your arrival and departure, 
use our express check-in and check-out service. 

Email us or ask at Reception for details.

WIFI 
Username: hotelrec

Password: clients

SPOTIFY
SPOTIFY PLAYLIST: Hotel Rec

BLUETOOTH SPEAKERS
Synchronize and connect your device with the password

provided at reception.

VENDING MACHINES
24 hour service

It has a wide range of drinks and snacks
in the vending area of each plant.

CONTINENTAL BREAKFAST
7:00 am to 11:00 am
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